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Dr. Joel Cooper has been at the very forefront of research on dissonance theory for decades now. In this book,
he provides a brilliant and engagingly-written review of the 50-year history of dissonance research and a
masterful account of the ensuing developments in the theory. The book will be an outstanding resource for
readers familiar with dissonance research and an enlightening introduction for those who are not' - Professor
Russell H. Fazio, Ohio State University Why is it that people who smoke continue to do so knowing how bad
it is for them? What drives people to committing adultery even though they inherently believe this is wrong?

What's the outcome of this contradiction in the mind? Cognitive dissonance has been an important and
influential theory since Leon Festinger published his classic work in 1957.

In marketing it is often referred to as buyers remorse and relates to the uncertainty customers feel after
making a tough purchasing decision. The degree of discomfort varies with the subject matter as well as with
how well the person copes with self. It can be problematic if it leads you. Cognitive Dissonance is a theory

proposing that we avoid having conflicting beliefs and attitudes because it makes us uncomfortable.

Dissonance

Cognitive dissonance refers to a situation involving conflicting attitudes beliefs or behaviors. Cognitive
dissonance coined by Leon Festinger in the 1950s describes the discomfort people feel. Cognitivedissonance
is just one of many biases that work in our everyday lives. For example. As originally formulated Festinger
1957 cognitive dissonance is induced when a person holds two contradictory beliefs or when a belief is

incongruent with an action that the person had chosen freely to perform. 50 Years of a Classic Theory. 1962
Oct20793102. Cognitive dissonance is as an antecedent and a condition that leads to activity oriented

https://readerzone.in.net/books1?q=Cognitive Dissonance


towards dissonance reaction like hunger leads to the activity towards hungerreduction. Cognitive dissonance
refers to a situation involving conflicting attitudes beliefs or behaviors. It refers to the mental conflict that
occurs when a persons behaviors and beliefs do not align. The theory originated in his quest to explain what

all human beings do when ideas contradict each other or when there is a mismatch between ideas and
behavior. The clash is usually dealt with by rejecting debunking or avoiding new information. cognitive

dissonance disonans discord or disagreement.
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